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PURPOSE: To improve the delivery efficiency by 
performing the notification in advance of the delivery 
information to a receipient and the change of the 
prearrangement delivery date by the receipient 
through a telephone set. 

CONSTITUTION: The system automatically responses 
the inquiry of the prearrangement delivery date 
information from a telephone set 1 through a 
communication network. The delivery information 
guide system is provided with a data base 6 storing 
the delivery information including the prearrangement 
delivery date and a destination corresponding to the 
identification information separately given to each 
delivery goods and a voice response device 7 taking 
out the corresponding delivery information from the 
data base 6 based on the identification information of 
the delivery goods from the telephone set 1, 
converting it into voice information to generate voice 
delivery guide information, and sending it to the 
telephone set 1. 
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[«f#Ml] »«lB*^bT©«S#fr&©Eii*J© 
T-ifct), EJI«©il"&:<fc*iSt^BftfcffiiSKtft^ 

tsmmmmz, *»*E^fcfflffjfcf**sft&«s'j« 

6©±EEaB»OMWJ««lc«-3*» «j6-r*EiSflHR 
£ ±!3t-*- * Hi b, RRDtbLfcEiStil 

*****«fc^LT«*EiS*rt«f«*£fiRU IS 

fc*KI*ac:fcfe^fc**E«fll**rt5';*r-i». 

2 ] 1***1 1 CE«®E3»fll«3lErt S^^^A 
CfcV^T, ±l3«e«*»60±KEai ; f«B^O*S« 

±13^-* ^-*©&j£tiM8©E 

EaNtofeEa-rsftERffrottijtcKiijEa-raEa^B* 
jE^sftKJtactiwafc-riEaswttsKrts/^y 

a. 

*fcia«©EasflMB*rtS'^7 i Afc43v^r, ±§3^-* 
^-*fc*rfcfc**sftfciiaH»*fc»-3&, 

« t*fjer ««fi«i2:©»nft!mi £fT 5 Ejt%»M#ia! 

t*«**ifeE«««fcitt3S4j«ufc±ia*^EasiiE 

WflWRft±EE^I^*a^*b&«IS«IK:aUi-r 
SCkftW«fc-r4EiS««*rti'AyA. 

[0 0 0 1] 

[*3g±©;fiJffl#i?] ##gHj§tt, Wit ->X^ A 

«iI*B*«<U E»«ft*£ft±3-fr*©lc*fi»B: 
E2^*»SrtS'*5 l Afc:BM-S*i©"C&S. 
[0 0 0 2] 

[«£3t5©tt^] m&, aeiH*^b"ca»©3>ei- 

rBJS3>tTi-^ 1 9 9 0. 9. 1 0 (no. 23 
4)j (1 99 0^ B«BPa»ff) ©*7 8H-SB 

9 3Sf3ia«©j;^{c, *»A»©aEj««a^ z<D&m 

ft, ^ifctc^s h— 4';u!&Ba^b3b J iae>ftTV'>s. b 
*»U cftfc©4WKS';*7 l Afc*vvtB:, *K£tiWK»E 

^bT*Tfc>ftT:fc»3, 0!lx.H, — fl$©^Ed©§an^© 
i^t, c©«fc?fc13Sd&^*£#fcfc^EiiftT-tt, 
c: ©«t -5 a £:©t»$8©-?> USi *) &x- 1 & 

jfot, Bflt B«3*aH&TEj8Lfcl*ftttt:&fc^. 



C©B#, ?IEj*l$C*£fcSBl=£fc*-*-fcK>fc, EjHH 

©T, ^fcSWKt>-C*S*3ESiBll***l&-r4J: 
fc©rt€F©^«*»LT*<. 

05 [0 0 0 3] £©<fc?£, &3fe©^^>*7 i A£:fcV'>T 
tt, EaWstf-ittCSMlioa^CiiltiSlJ^WftEit 
ttffiKH^5#j£a s &£ftTV^V'>©T-, — J&a©§Bi± 
fct, Elte^oil^ftSWt.f, E^B#tcT^ 
©«£****. iOidft*^ EjilSt#tt, Eaittft 

10 -S«r%#»>, SJK, §SStffi©*atcr&ofeEMBB§© 

u -s©e^t% -Aa©§i5i±tss^tc«i-fc»t 

©E»BB*fc*RU*ttfttffc&fc-i\ ?H#»*oT 
15 b*-5o 

[0 0 0 4] 

jfett, «6#©iS«rT?tt, ^E<S©£Bt£©«fc?£, &»J 

20 ^^AhOWfR©^^ AST'tftV^T-i&S. #$8 
B.S©Ei$ti, cft6fl6*a«©IIUH*»ftU 
-^*B**«ffcai^Htt©ESK6©SBl3Et>, SISHS: 
fflv^TSfSCJ;!), Ea*ft*WliiffcBaStil«t»4C 

25 », EfcBBSfcafl-Oifr&fc^to^TfcMa 1 -*?**^ 

c, i©sea*aaui#ci«WKa»Tfs, s&fc* 

W^§Kik:3i*DT-&, -K©K>tT'«f 

WEii©¥«*R<b, e&%¥&iri± 
30 s**cfcfti>rfBfcr*E»«*«rt^*^A&«<fc-r 

[0 0 0 5] 

[iSM^«?^5fc«)©*s] ±EB«jfcaus-r*fc 
», **&■&©£&««% rt^fA2tt, ( i ) 

35 0BBM3) S^UT©«B**&©KjtW©EaH*« 

««©Blv^ti*t:a»fl<JCJS6ar-J-*->^yAtf*t), 
E^©^&< fc*E»*SBfcfcE»fcftdtrEi£« 
?g£, : P»*EJi«itffl8'JK:«--¥*ftfcW3!l««t:»« 
ttttTg«f S^-^-XBi;, *ISflllfr&©E£ 

40 ^©ISS'Jtf$8{c«-3#, *fot>1-&E&tS*g&7 ; -*^- 
*6*»&IR»>au -©J&!JWbfcE&tif?R£§;StS$K 
fc^bT*J*Ei836rt*«S£j*U c©ifjfiE&Ig 

dii^^fc-TS. St, (2) ±E (1) tE«©E 
45 ^W^I*)^7 i A2{C*>V^T, SS^l*«>©E3i^ 
«B«f©«K««fca-3S, WiSr*^-*^-^ 6 a 
©Ea«H8©EJl^Bl^ft*5H-«i:«C, -©^S 
ISjMKfB&, Eas»SEJai-r4J(IEBf©«l*k:3§»f6 
EiS^BjESESIBl 0ftaKt*di:ft»«i:1-4. * 
50 bT, (3) ±13 (1) , t»U<tt, (2) ©l^-fft* 
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tiB«©E31«?S3il*h>*7 L A2 > 2at^L 5 s - 

6 b £mcizwm2titzmmmmfc&-3g£M ufcffjs 
w.xk%mmm*Mi&!mm mm 1 1 btsgssi 1 

[0 0 0 6] 

EiiB B$-t>E»fc*iP 6 4 S ES£tS*fi £ S 

^4»6«9UJl/T, *J»flMBCSCiftb, eawgrfr-a-^© 
Ka-****©»S!i&««Sftfcfc^3Mfc£*K mm 

^bTA^^*x5^S«c|SK:a^3t, r-^"<-7(Cf 

E%&#& c©gH£ft£Ei§ 
BimcEit-rs^fc&Cfc ?K EaM&*-flE©E*r*& 

©ESfll«*fi«-rsi:* co«ffc«eESS««ft, 

^©E»BBSlc;REi;fc£,3&:v^5£bfc!)> 
[0 0 0 7] 

4 ttE&ti»R£rt >^ A 2 T*S«-r SEi£« *8^©A 

*«»^;*yi»2*««E*-S^*y MHTffc*. *m 
JS«©iBHIfll*3Rrt>^yA2tt» AH1*SS*4^P,A 

6 i:, ttlS«l^&©B%Wffi©HV^b« 

ME*fcHU ^fH-IDy-^l/SSIWSbT, d©K£lt» 
*B*#^TiWaif 7 i: fcJWtUT^S. 

[0 0 0 8] r-*^ 6 OBa««T-^8 C 
fcJU H2C*©B«*jS-r*5C» SjStt©M8US^'J 
E&£BfcE£l$IHHiK Efcitettflfx Eji£3X±, 



Eat*©»a*«sa*nTi^4. E2tc^-r^ 
otc, reaiftoaaiHi^j © ri i j fc^-j-ajErt 

flHRfcbT, rgH^^gj ifi r3^ l Bj , rgj^p^ 

mtDj , rejgitootKBj ifi rij i;UTg@£ 
nTV>-5o fMSSSVIl, tt-Kflll *€>©£%%© 
ttS'JWffi (#*) fcS-S*, ^©EiSStiMRT— r;u8fe 
#S^bT, *te1-SE£tif*S (E&£B&E&l$nff, 
10 E»jfc£m, E&39& E5a«3©f&S) Mn&m-r. 
*bT> H3C-t©PWB*!5%-r«>1-IDy-^;i/9*ffl 
ur, JR0Hib&EiHII«*«**«K*»bT*J»E 

auisrt««s£dtu *b*i casta-*-*. 

[0 0 0 9] ffrIDf-^9tt 4 E2ttit 

15 *?-^8ta«bT»4E3aS««©l«*-t«l** 
fJtID (E26««ft*jBi:U"rjJiaiRlffi«:3- 

"K rgjai^j ©&* r 3j ID £i§ 

-&©ffiffl«fj&rat-i.. «»fcx EiiM©»#: r3j £ 

-r;i/tf©fiiSS:Bo(j-fd-r. Iggpj ©r3j 

©^©^fcfeS 4tfj©^M-I D (0 0 10) zmzzo 
rsgafj CD T3j ©?iJt^T^nTV>?,^K-I 
25 D (2) ^mol^Sc ««t % ^fT*5t?«)fc4ffi© ; gitI 
D (0010) ©T 1 Iff * % ?UT-*»fc 1 flj©*>f- 1 D 
(2) Cf?M5„ tot, riffi^^j © T3j 
ttlDtt ro 0 1 2j £:&3o 
[0010] PHRlc: bT> rg3jg^,©i®gij||^j © r 1 
30 ljtt r 0 10Aj > r|2^gj © rij (i ro 0 2 
0j , rKii^Hi^j cd rg~l 2j tt roo 4 9j , 
r0 0 5 8j, ro04Cj, raffiijfeffi^ j © r f 

* • • • £j H: ro 2 2 5j , ro 2 0 3j, ro20 
Aj ••• ro 2 0 3j, rf^g^j © T-^y^r . 

35 • -jli T0 2 3BJ , T0221J, ro21Dj- 

• rs&ifta&ftj © rij ro o 6 0j ©*M" 

^flHRt bT, rgB^©gsg.j#^ i i § 3^1 
B©9I^*»6 1 2l*tE»fe h">*9*hZ.-y-S/^-> 
40 SMJfa-J S«li ^V^vitbDjec lftOBi 

[0 0 1 1 ] WT, £©*5&«J«©EiSflH8*rtS'* 
?A2tJ:4*«9It«4iW*» lll4S:fflV^TIttB^■r 
45 4. H4tt, HlC*iltSE2S«*MlErtS'^AfcJ:4 

EaMSfta3E*»^Eiitt«lfe3lt*i:, Eiti£#fcJu EM 
*©«8'J*^ Eii^B, EiiB^Rg^, EiiftttflK E 
3t§3lix EJt«9©Ra«jf©EiSflra&, Affi^Sg* 
50 4*6-m** h£*«5fctf L-tEBW**^;*? 1 * 
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sit bfcE»«**, n©r- 6 izmm 
{ooi2] wmnt E&ttg£&&* s 

a»©E*«HSMBbfcefcEii»©MW'J*9 (mau 

t:*©*^ 18 1) £^-V;i/U -fe 

a&tiHRSlSrtS/^y/^Bu Hlfc;fettSifj6jSfF8B7 

^-ftMliS^ E&«$R§fSI*)->*^A2{i > HI© 
J*f6*«« 7 C J: 5 , S« bfcEjg!&5©l$S!l#^£* 
-tbt, Hi K^ttS^- BrtcEaSWIIlT 1 

ESHMMctttii-r*. «*.«, «ISttl^&, ri ij 

fc^-V^SiiSfcv ia2tci¥$fflS:^-ri5^tf?S7 i -> r 
A/8fc#tt* >"Eam®tt9j#9j © ri ij fc-Skf 
6fc«K iSjt«<DMB>J*-9 r i ij £*r/fc-rsss?i*gtif 
flU -Tftfc*. ESiJlB*' r 3£ IBj > B31«flBIW* t 
r9B#*^ l 2B§j , ES§5fc* s rh-i/^a^ bAtrw 
^5Hyfg!>j, E;t§m±A s r v y^if t n j , 

i fr$<Dmmmm<m^£-%ct%Bimmm&®j£m®. 

[0013] El 1 ©■^fS^S 7 ttu El 3 

!61-4#>4-IDftJ||«fc:*», iO#»feffrID*« 
*fc**bT#J*fE2Bfcrt««S£j«U «S«ll'NiS 

IB1-4. -J-fcfc*, r E31%©I$J3'J*«f 1 1 # 3E1 
B©9H#*>£> 1 2ttfcB&ft h'>*ai>hA*W5' 

So 

[0014] cffl,t7CbT> ssiiiis mmmizft 

UTx S£&©E)ifc©E&BI$&£&*Rq£*]SCJ: 

CL©«fc-5£bTf#;fcEjMtif*R©EjiB#> S9l±ti|J-& 
jWBn»£fcti\ «KSpKJ:0s EjiS£#£ 

a»LT, E*B*iEMUT4)&;bfct*iittfc&*i:V\. 
£ ©«fc ^ fcE£tSi&©5£H£$!J*& < fc«>©**W 

ho *^2©njs^j©E^«$a^rt'>xxA2 a at, 0 

1 C*5W-*E3Mt«*rtS';*5 l A 2CEiB*SB£S* 
■ 1 0 &»(*&«©-?& *). C©E&ft£B££&B 1 

ohu ttagm*&©£&?3£Bi$©xsttffi££-5 



7-273886 
^ #/fo1-3^-*-<-;*6 aOBE&tff^Bx— 7VU8 a 

©Ea^saisfeseje-r zo^wmmmm 
E^*EarsJ6EifffcR«s*iTosAffl:&i» 

05 SIS^t<to^ 0 2tc;SW-SEa9JHIiy--:7>8 
ri2»BBSg5©W8Sj ©iIl£i£A0 bfcfc©T-& 

s. 

[0 0 16] WT, C©«fc-3fc*/S©E»fll«*rt5'* 
^A2afc±**»9iC»4«rf^*, H7Sffl^T»fl8 

«**i»c«siw«s*r3'— ^v-asr***. sis 

HI t^lxTEaHll«lKrt^5 l A2 a3&»6»fcEiS« 
»±B\ c©E««**Blv^fc«C,'«aill*>6, E 

is 3iBB#©^M5^foo -rat)*, «is«ii*&* E3ts 
n#£gg-r se^at-rs^- (mtf r oj ) fcy-c-wi/ 
bfc*c % E«ft©tt8>j#* n ij ) *y 

ESiBB3£3J3 5B©l 2B$~1 5B§tc 
20 tlL&V^lt T0 3 0 5 1 2 1 5j 

[0 0 17] C©^"V;M»**SWSUfcEafll«*rt 
^rA2ali, H5£*I*SE2H^BSEKH« 1 0 

*mm?Zo c©sifSBfi«t i oou set-* 

25 ©Blfflft^-rEaWST 1 — ^8aK*W4Eil«©« 
SU**fc»Jfc*«Ea&«f*©E3fcJl B &E&ttHtt«£ 
IU Ei£flHll©EaBI$XX©«tt©«§ft r * = 

lj t-bvhti. fit, C©^MJ&3i£\ 
«5*fl>bT, E«H#©Aai*4g*4{Cj®*p-r-2)o d 

30 ©^MiS** s IEb<AJ±i^*4t:»{S^nfc'fe6{i> 
E^tf#B^P i 3i'^7 1 A2 afcfc, EF5 C*3ltSESfSB 
^S^MlOKiJ:?), HecEattPK^-^l/Bat* 
tt3Ej£tt$R©EiiBI§gS©*M©iii9£ r#=0j 
tt-vhbtt. C©«t5{CbTx S«l±{±, g#5&© 

35 E3aSflWR*<HBC»*ci:#T**4:«K:, S^-©SP^ 

[0 0 18] fcu E*««i*»6a«liK:» 1251^© 
Eaift«ScliU&S2:Eai%©flU>J«^' EiifiSc 
$B§ft5ibS9'5:^) ©a^A ^ ^^v^®•&{c^i > 
40 tt> «e«ll {cJ;■5EJllti?g©P c g^^^fc•^^•S:^ffc^v^© 
Steli, E«flHB3Srt*>^T-A2a, *irf, El 
1 K:j3fj-5iE^tS$g^i*i^v 1 A2fcJ:a^T-©Ba3i 

tz^-rsfci&O^Wt^SSIJS^S, EI8~E|10 

45 ^m^xtstmti, 

[oo i 9] Hsu:. *mw<Dmmffim%fti'Z.9-j*(D 

**W C« S «fiX©^ 3 ©HJE0IJ £j5*-r T'D y ^ HtJ* 

1 C^H-SEaiflWIISgrtS/^yA 2 £Eajfe£tft£B i 
50 1 &aS!«tfct©T-fet)> C©E&fc&tt&e 1 ltt, 5* 
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7 3 8 8 6 



ftfcE^*©EaWte©«B*^ffif*ft, C©iBM«ffi 
*«B«i:©S8ttiH»ftfT5. ^l/T, «J»*fc£SEE7 

8b(i, 0 9K^©P*fflftjf>"f 0 2fci>W-5E 

iH«$8^-^;i/8K:, riBjgft©ai£S^j ©Jjtgftii 

[0 0 2 0] CUT, c:©J:d*«lJ«©Eaf»«3Srt^ 

iE^f«$gigrt->^^A2 btt, z.omt^tt.mm.m^. 

0 8 ©Ejift»tt£B 1 1 ftjg«rf 2> o Z. (DWL&VtmH 
ill lfct, H9©BaflHty— ^BbC^B-SBai 

jSjtmiss-f- (0y*.t£\ r 3j <Dm&®)(Dmm^<Dm 

mftmiim^r r0862278725j ) ftSfc^fcU U 
c ©Eii$fcSfS#^©afSSS i: ©SM^iJffli fefir 5 . * b 
H8©ej»«S»*«7ftjB»UT, £©*J»JfciSF* 
B7fc«k»K ff^^*«t$n^S%flm ( r 3j ©SEJS 

tt©B8'j*4?©Ei£4ttM) **jB««taEaibT*j*E 

!SS«lCiStBi-4. -©J:5lcbT\ *£3©£K0I© 
E£!til$83?l*li'*^A2 btt % *^fcJ:*S«l^©E 

&m$r©» ffi jun ft a » w c ff d . 

[0 0 2 1] BU~H1 0*JBV>TttJ»bfc«fc-5 

{c s ^i©ns£0ij©@aiait»asrti'^7 i A2T-i^ mis 
WLmmmt. *«6»«e7 Efts* 

«B«lft^bTA*$*i*fll*tf» f-i"<-^6C 
»«bfcB!jt«©«B'J«rt8i:-atn«, -©gftt^K 
H-f3E»flHR (E3BI$«) ft> 

^(JtfcbT, W^T-grt-rs. C©Ci:(c<tt), §35dE 

2 (DnmmcDmmtnm.mfti'XT a 2 a -cat, «e« 1 

TE»««*HI^&SBt±tt, £©«B*lftfl*bT, 

§#SS©Eji#l©E3iBB$ft id©*-&t^to*TEH 
tZZttfi-CgZo £©£fclcJ:&, E3i3t#tt> -© 
ESSft&iMBBtfcESfrrscfcCJ:!), EjMdft- 
«©IMTJtt»cS8l£fc*-*-ci:a | -C*4. *6>C, 
SB 3 ©HffiM©S%ffi4RXn ^fA2bTH:, 



[0 0 2 2] ft, *ftflll& Hl-SU 0ft/8 WCEUi 
05 bfc*JK0!lfclES**i4 *©■?«:«:<, ^©ggftSgJBi 
b&v^H£&v>Tfi*£SoJf£T-&3 = 0<J3J£\ #St 
Jfi«Tf«U E&ffitt©Slb*3m*ll©&tt>£i&£%*B 

«*a«tt*&ttW-T, ft©**-*"*— *t»«i:b-ca 

10 EbT«», c©^-*^-;*fif*&ftt£m-f S:ifcfc«fc 

tfSE&tiftffiStBl 1ft, H5fc*W-«»2©3t«S« 
©E38flWSaerti'^5 l A2aC»»*«lJ«T?t»ft^. * 
fc, £3©^fl££l*«E£bH*l*&Bl lfcJ:*« 
15 B* ©»«# ± V* JB JS»HEB 7 C J: ft E&« ?K©W 

fcft^HU -B©P/f^©B#^iJ{cSi:K)-r, EitB 
BS#S#©BB#*>£flfrJ£©Bg8t • WMHJSlrtfc&^felSjiSl 

20 [0 0 2 3] 

*fti#fcav>-«©39i±tN «B*tft*ifli bx, e# 
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